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Yes. It's true. Transwave’s Shared Access is now available in select areas of WNY. Transwave
Communications Systems, Inc., a local leader in enterprise networks, is offering broadband Internet to
your space and IP Transport services to your Buffalo area affiliates.

Two services are available. The first service is our traditional “dedicated symmetrical bandwidth” service
offering that continues to be offered throughout WNY. This wireless service guarantees you a
symmetrical bandwidth rate. Pricing can be provided upon request.

We are also offering our Shared Access service! This service is positioned to compete very aggressively
with traditional Telco DSL and Cable services both from a price and performance perspective! This
platform allows our subscribers access to a tiered service depending on bandwidth needs and budget.
Transwave is offering our 1 Mbps Shared Access service for a low $79.00 a month. 2 Mbps
Shared Access service is available for $99.00 per month. For higher bandwidth
requirements, we are offering our 4 Mbps Shared Access platform for a very reasonable
$149.00 per month. (Twenty-four (24) month Service Agreement, applicable taxes and a $199 install
fee apply). Transwave’s unique service features include:

e Scalable Symmetrical IP Broadband - Through a RJ 45 (Ethernet) interface, bandwidth can be
scaled as your demands change. In fact, Transwave can react to both short term and long terms
fluctuations in demand!!! (Dedicated service only).

o No Reliance on the Local Loop — Transwave’s network is totally independent of the local carrier
loop making an excellent choice for either primary or redundant network capacities.

e Reliable Network Design — Transwave’s network has been designed with ample capacity at the
core, with room to grow as our demands grow. At the core, we are multi-homed to diverse
upstream Internet providers. We have used sound principles in our design, reputable
manufactures of core routing and distribution equipment, a loop protected backbone, battery
backup at key sites, and much more.

e Competitive Access Pricing — Transwave’s intent is to provide you with more for less!!!
Because we are independent of the local carrier loop, our pricing is indicative of the savings.

e Quick To Get Lit Provisioning — No more waiting weeks to get provisioned!! Transwave's goal
is to have installations performed within five (5) workdays from receipt of customer order,
assuming you are in a Transwave coverage area.

To find out if you are in a Transwave coverage area, please call our office at (716) 626-9020 Ext.
104 or visit our website at www.transwaveisp.com for more information.

Transwave Communications Systems, Inc. is a locally: owned and operated company: located! at
9020 Wehrle Drive, Clarence, New: York 14031.
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